13.

TERMS AND CONDITIONS
Membership

. Applications are opened to all aged 18 years and above. For application

below 18 years of age, the application form must be signed by parents
or legal guardian.

The NGIU KEE CARD is not a credit card or charge card and is
non-transferable.

An annual fee of RM15 is chargeable for principal card and RM5 for
supplementary card.

A fee of RM10 is chargeable or deducts 200 NK points for renewal of
principal cardholder and RM5 or deducts 100 NK points for
supplementary card.

Upon expiry, cardholders are given three (3) months grace period to
renew. A fee of RM5 is chargeable for replacement of lost, stolen or
damaged card.

NGIU KEE CARD are eligible to apply for one supplementary card at a
fee of RM5.The supplementary membership will expire with the
membership of the principal card member irregardless of the date of
application for the supplementary card.

Principal cardholders have the right to terminate the supplementary
card.

NGIU KEE may at any time reject an application or withdraw a
membership without giving any reason what so ever.

NGIU KEE reserves the right to suspend or terminate the programme at
any time deem necessary. In such an event, NGIU KEE shall give advance

notice to members in the manner deems as appropriate.

. NGIU KEE reserves the right to add or amend the NGIU KEE CARD Terms

and Conditions without prior notice. Any new or amended terms and
conditions will always override the existing NGIU KEE CARD Terms and
Conditions.

. NGIU KEE reserves the right to utilize the database information for

other purposes.

. During each purchase, please present your valid NGIU KEE CARD to the

cashier for accumulation of points. Failure will mean that amounts
spent will not be taken into account for rebates or points calculation.

All correspondence and promotional information (if any) will be
forwarded to principal cardholders only.
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Your Family Store

TERMS AND CONDITIONS

Points Redemption Programme

Points earned:

Departmental items:RM1 spent = 1 point
Supermarket items :RM3 spent = 1 point

The following items are not included in the points calculation:

- Purchase of NGIU KEE gift voucher

- Telephone cards, mobile phone prepaid cards & stamps
- Delivery charges

- Repair & service charges

- Stamp duty and easy payment interest

- Purchase from tenant's outlet

NGIU KEE CARD points earned are not exchangeable or redeemable
for cash or other items except those stated in the NGIU KEE CARD
points redemption programme.

NGIU KEE CARD points earned are non-transferable, sellable or
assignable to other persons.

There is no expiry date for points earned.

Only valid principal cardholders with sufficient points are eligible for
the gift redemption.

Members are required to produce their NGIU KEE CARD and
Identity Card or Passport upon redemption of gifts.

Upon NGIU KEE's acceptance of the redemption order, it may not be
revoked, cancelled, returned or exchanged

NGIU KEE reserve the right to refuse redemption or deduct the
balance of a member's points accumulation in the event that:

- Any points are suspected of being fraudulently recorded

- Any points are recorded in error and

- Any points relate to a transaction which has been cancelled or
where a refund has been given.

. NGIU KEE reserves the right to adjust the points or requirements, as

well as substitute or replace items with items of an approximately
equivalent value without prior notice.

. The Management of Ngiu Kee Loyalty Card Program decision on all

matters pertaining to Membership and NK Points Redemption is
final and no correspondence will be entertained.

APPLICATION FORM
PLEASE TELL US ABOUT YOURSELF

NGIU KEE CARD Application I:' New |:| Renewal

oo | | | | L] L]

FULL Name As In NRIC / Passport:

NRIC / Passport Number: Date Of Birth:

LLLLT PPl LLZ7L /0L
Nationality: (Day) (Month)  (Year)
LLLP Ly Race

Sex: Marital Status: D Malay D Chinese

|:| Bumiputra
l:’ Indian

Postcode:

Office no:
[ 1]

D Others

Correspondence Address:

Town / City:

L]

Home tel. no:

Handphone no:

Email address:

Hobbies:

D Cooking
D Sports
D Multimedia

Occupation/Profession:
|:| Businessman/Merchant

|:| Director/Manager |:| Student
|:| Professional |:| Housewife

Total Household Income Per Month:
D Below RM1999 D RM4000 - RM5999

D RM2000 - RM3999

|:| Entertainment
|:| Handicraft
|:| Others

|:| Secretary/Clerical

|:| Shopping
|:| Travelling

D RM8000 - RM9999

|:| Above RM10000

I:I RM6000 - RM7999

Number of children below 12:

L]

Number of household member:




